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Quality & Compliance in a Fabric First 
Approach: Internal Wall Insulation
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• Online application

• Portfolio of installation photographs reviewed 
and scrutinised 

• Material sales vs warranty application review

• No SWIP Warranty = No Guarantee!
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100% technical monitoring
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4 Internal Technical Monitoring 
managers – desktop video call 
assessments / reports
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4 External Regional Technical 
Managers – North / Scotland & 
Midlands/ Southeast & Southwest 
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Warranties & Inspections logged / 
recorded against each installer and 
company
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GOVERNMENT 
ACTION – INDUSTRY 
RESPONSE

Industry-led – IAA, TrustMark, Cert Bodies, System Designers

Retrospective inspections on all ECO 4 SWIP work carried out

SWIP inspection only where SWIP Warranties issued 

Remedial action (if required) SWIP support / Guidance 



CAUTIOUS INDUSTRY APPROACH

Managing risk, 
legacy

RC, C2, on-site 
presence & C3 

inspections 

U-value & condensation 
risk request via cert bodies 

and guarantee providers

Know the systems 
you are funding!

SWIP inspections only 
where SWIP Warranties 

issued 

Remedial action (if 
required) SWIP 

support / Guidance

Protect the 
industry 

long-term



Communicate, Collaborate, Standards, Protection, Legacy

Thank you! 
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