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Recap

« In January 2025 identified widespread fraud and SWI quality concerns
« DESNZ formally requested Certification Bodies and TrustMark to undertake a
targeted audit campaign

Update
« Since January we have supported audit activities:
« Coordinated audit delivery with TrustMark & Certification Bodies

« Established a dedicated call centre

« As of September majority of planned targeted audits complete
« Remediation activity is progressing
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Update (continued)

 In June we commissioned statistical and representative audit to assess
scale and nature of SWI quality issues across ECO4 & GBIS
« Results expected to be published by DESNZ in the Autumn

« The National Audit Office (NAQO) are investigating
 the issues
e government’s response
« |lessons learned.
« Report publication currently scheduled for Autumn 2025.
« See Investigation into enerqgy efficiency installations under the Energy
Company Obligation - NAO work in progress.

OFFICIAL


https://www.nao.org.uk/work-in-progress/investigation-into-energy-efficiency-installations-under-the-energy-company-obligation/
https://www.nao.org.uk/work-in-progress/investigation-into-energy-efficiency-installations-under-the-energy-company-obligation/
https://www.nao.org.uk/work-in-progress/investigation-into-energy-efficiency-installations-under-the-energy-company-obligation/
https://www.nao.org.uk/work-in-progress/investigation-into-energy-efficiency-installations-under-the-energy-company-obligation/

FFFFFFFF

Making a positive difference
rrrrrrrrrrrrrrrrrr

Mid-Scheme Amendments

FFFFFFFF



OFFICIAL

for energy consumers

ofgem ok Mid-Scheme Amendments

)

Department for
Energy Security

etz Came into force 1st August

Consultation outcome
Energy Company Obligation 4 and the .
Great British Insulation Scheme: mid- Key Amendments:

scheme changes - government response

Updated 12 June 2025

Executive summary « Multiple installations and smart

Executive summary
Part1: Mid-scheme changes to We received 122 responses to the mid-scheme changes consultation. We are grateful to
current requirements have received representations from a broad range of stakeholders including obligated

Chapter 1.1: Deliverability energy suppliers, local authorities, energy efficiency installers, trade bodies, consumer
Chapter1.2: Installation advice organisations, and academic institutions.
Standards

Chapter1.3: Minor ECO4 and The consultation was split into 2 parts. The first part focused on proposals to improve

GBIS policy amendments delivery of the Great British Insulation Scheme (GBIS). in addition to smaller

Part 2: Pay-For-Performance amendments to both GBIS and ECO4. The second part focused on a monitored savings
mechanism, Pay-for-Performance (PFP). The proposals in both parts received broad

- Reassignment of ECO4 delivery to GBIS

STATUTORY INSTRUMENTS

« Installation standards

2025 No. 941

ELECTRICITY

« Minor amendments

The Electricity and Gas (Energy Company Obligation) (Amendment) Order 2025

Made 31st July 2025
Coming into force 1st August 2025
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Read our Admin Consultation Decision Read our Updated Delivery Guidance
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Decision Pl

Consultation decision on administration of mid-
scheme changes to ECO4 and GBIS

Consultation decision on administration of mid-
scheme changes to ECO4 and GBIS

Publication date: 26/06/2025 Publication date: 26/06/2025

Contact: ECO Policy Team Contact: ECO Policy Team
Team: Delivery and Schemes Team: Delivery and Schemes
Email: ECO@ofgem.gov.uk Email: ECO@ofgem.gov.uk

Following a government mid-scheme consultation, legislation has been laid to introduce Following a government mid-scheme consultation, legislation has been laid to introduce

some changes to the ECO4 and Great British Insulation Scheme (GBIS) schemes. some changes to the ECO4 and Great British Insulation Scheme (GBIS) schemes.

A consultation on Ofgem’s proposed administration of mid-scheme changes to ECO4 and A consultation on Ofgem’s proposed administration of mid-scheme changes to ECO4 and

GBIS closed on 13 May 2025, and this document confirms our final approach. GBIS closed on 13 May 2025, and this document confirms our final approach.

In this document we summarise the responses received to our consultation on our In this document we summarise the responses received to our consultation on our
administration of the mid scheme changes, our consideration of these responses and administration of the mid scheme changes, our consideration of these responses and

decisions made on our planned approach. decisions made on our planned approach.

OFFICIAL
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« RASAP 10 introduced on
15th June 2025

sermckl Aesessmene |  Transition period ends

Procedure SAP 10 - | | 29th Janua ry 2026

« During transition, RASAP 2012
or 10 for pre-retrofit assessments

« After transition, only RASAP 10
for pre-retrofit assessments
(including those re-done for
compliance purposes)
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We are working on:

« Resolving non-recognition of smart
thermostats by RASAP software

« Ensuring smart export meters are
correctly recorded for solar PV projects

« Clarifying ventilation in RASAP
assessments ahead of EPR conventions
update
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« A supply-chain forum to engage on Ofgem’s administration of ECO

« Made up of Ofgem, retrofit installers, retrofit coordinators, TrustMark, suppliers,
software providers, and others throughout the supply chain

- Key aims include to:

o Identify supplier and supply chain needs
o Provide clarity on updates and requirements
o Enable participation in scheme development
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Main Updates

« Updated ECO forms published 6 August 2025. Visit Energy Company Obligation
(ECO) forms | Ofgem

« Through collaboration with ESCWG, we now permit the use of digital signatures.
To reduce fraud and improve efficiency. See the ECO4 Delivery Guidance |

Ofgem

Contact ECO@ofgem.gov.uk to join the group or request minutes
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